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CONFERENCE
Saturday, September 24, 2022 • 9:00 a.m. – 4:00 p.m.
UWM School of Continuing Education
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AGENDA

3
3
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8:45 – 9:00 a.m.

Registration

9:00 – 9:15 a.m.

Welcome
Christina Green, MATI President

9:15 – 10:15 a.m.

Keynote Presentation
A Successful Career in Translation and/or Interpreting:
A Very Personal Journey
Daniel Tamayo

10:15 – 10:30 a.m.

Break

10:30 – 11:30 a.m.

Special Guest Presentation
Overcoming the Discomfort of Self-promotion:
Networking and Branding Basics for Freelancers
Robert Sette

11:30 – 12:00 p.m.

New Board Installation

12:00 – 1:15 p.m.

Lunch break

1:15 – 2:15 p.m.

Presentation: 911 Telecommunication Interpreting
Saul Arteaga

2:15 – 2:30 p.m.

Break

2:30 – 3:30 p.m.

Presentation: Taxes for the Taxed: Business Tracking for the
Non-Business/Financially-minded
Allison Bryant

3:30 – 4:30 p.m.

Presentation: Navigating the Waters of Change:
A Journey through the New World of T&I
Daniela Guanipa

4:30 – 4:45 p.m.

Closing Remarks
Catherine Breckenridge, MATI Vice President

4:45 – 5:30 p.m.

Raffle and Networking

6 Points from ATA (American Translators Association)
6.25 CEUs from CCHI (Certification Commission for Healthcare Interpreters)
5 general CEUs and 1 ethics CEU from Wisconsin Courts
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Keynote Presentation

Daniel Tamayo

A Successful Career in Translation
and/or Interpreting: A Very
Personal Journey
Did you ever say as a child: “When I grow
up, I want to be an interpreter!?” Likely
not. Except perhaps for individuals close
to the profession, it is often difficult to
envision Translation and Interpreting as
highly rewarding endeavors or the worth
pursuing and professional value. Part
of the issue is that we often think of our
professional life as something separate
from our deepest personal dreams and
aspirations, particularly in today’s fastchanging world. In this keynote address
the speaker will share about his career
and educational goals and dreams, and
the decisions he made to become a
successful language professional. He will
also share time-tested recommendations
to enjoy a purpose-driven, rewarding
career. The experiences he’ll be sharing
have been enriched by being an active
interpreter, technical translator, and editor
for over 25 years and an educator and
trainer for over 15 years. He’ll share how
his highly fulfilling career as an international
conference interpreter started much, much
earlier than his first interpreting assignment
in northern Sumatra over a decade ago,
several dreams ago.

Daniel Tamayo
is a bidirectional
EN–ES translation
and interpreting
practitioner and
educator. He
is the owner of
the Californiabased language
services company
GlobalTradu
Language
Services. He
began his career in 1993 in the insurance
and med-legal sectors, and now specializes
in conference interpreting in economic
development, public policy, finance,
education, immigration, human rights, public
health, and the environment. Since 2012,
he regularly interprets at United Nations
summits and conferences, nationally and
internationally, and most recently interpreted
for various presidents of the western
hemisphere at the Summit of the Americas.
Daniel completed a master’s degree in
Translation Studies at the Middlebury
Institute of International Studies at Monterey
(MIIS), where he also studied Conference
Interpreting and Legal Interpreting. He also
obtained a master’s degree in Hispanic
Language and Civilization from the University
of California and has a bachelor’s degree
in International Management with a minor
degree in Economics.
Daniel taught at the University of California
– Riverside, Cal State University, Fullerton,
and at California State Polytechnic University.
He has served in the executive boards
and committees of various national and
California-based organizations. He is regular
presenter at their annual conferences and
has conducted various training workshops
and seminars for them over the years.
Through his company, he has conducted
trainings for public and private institutions in
the United States and abroad.
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Robert Sette, CT

Overcoming the Discomfort of
Self-promotion: Networking &
Branding Basics for Freelancers
Promoting oneself is an uncomfortable
proposition, but a consistent brand
message is important, whether you are a
multinational corporation or a one-person
shop. This session will present the basics
of branding specifically geared toward
the independent contractor or small
company, with a particular slant towards
the T&I professions. Case studies and
anecdotes will be drawn from advertising
campaigns and brands with which many
of us are familiar, and topics covered will
include brand distinctiveness, identity,
consistency and introducing a personal
flavor to our brands. Attendee participation
through discussion and questions will be
encouraged.

Robert graduated
from the University
of Pittsburgh with
a B.A. in Spanish
& French and
a Professional
Translation
Certificate. He
joined ATA and
became certified
in 1989, and
he has worked
full-time as a
translator since 1992, in addition to working
from Catalan to English. He has lived and
studied languages & linguistics in Spain,
France and Russia.
Robert is currently an ATA Board member
and is the President of the Colorado
Translators Association. He is an active
mentor for new, aspiring translators, and he
has taught translation at the University of
Pittsburgh and Kent State University.
Robert Sette, CT
robert@robertsette.com
@rsette7

19TH ANNUAL

CONFERENCE
Presentation

Saul Arteaga
911 Telecommunication
Interpreting
Learn about identifying the multiple settings from
innocuous calls to criminal reports
This presentation guides on how to
quickly identify the type of call you are
interpreting for — a community service
call or a potential criminal case. Learn how
to manage communication flow without
taking or stepping over boundaries. Learn
to expand and summarize information
without altering tone, intent, or register
of the information. Continue being
transparent and conduct a quick presession or introduction at the right time,
setting the ground rules for interpreting for
both the law enforcement team and the
Limited English Proficient (LEP) person. Be
mindful of the state of mind and condition
of the LEP person: panicky, intoxicated. Try
to remain unbiased with the parties.
Common law enforcement forms will be
discussed, such as forms related to traffic
and crime. Learn how to recuse yourself
from a call due to the inability to keep
up with the content or because of a lack
of credentials. Interpretation recordings
can be played in a trial, so this is a setting
where you need to make sure that you do
the best that you can. Develop your own
materials and have them handy if the need
arises to help you with the accuracy of the
interpretation: translations, glossaries.

Saul Arteaga
was born and
raised in Lima,
Peru. He came
to the US at 19
where he worked
while attending
a community
college. He
pursued his
bachelor’s degree
in Spanish and
completed classes
toward a master’s degree in Translation
Studies at the University of WisconsinMilwaukee.
In 2002, Arteaga established SWITS, Ltd., a
language service agency based in Delavan,
Wisconsin. In 2004, he became a court
certified interpreter. Soon after, he became
a member of the Wisconsin Supreme Court
Committee to Improve Court Interpretation
and Translation in Wisconsin Courtrooms.
In addition to legal interpreting, Arteaga
pursued medical and community interpreting,
passing the Medical Interpreter Competency
Examination offered by the National Center
of Interpretation at the University of Arizona
and attending classes at the Agnese Haury
Summer Institute for Court Interpretation
and Medical Interpretation at the University
of Arizona in Tucson in 2004 and 2008,
respectively.
Arteaga is certified by the National Board
of Certified Medical Interpreters and the
Commission for Healthcare Interpreters.
He completed the Leadership in Language
Access in Healthcare advanced certificate
program offered by the IMIA Language
Access Leadership Academy.
As a believer in interpreter education, Arteaga
serves as an adviser for several community
college interpreter programs in Wisconsin
and Illinois. He developed the Equal Footing
training to ensure SWITS interpreters had a
better understanding of the interpreter’s role
as well as best practices.
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Allison Bryant
Taxes for the Taxed: Business Tracking
for the Non-Business/Financially-minded
As a self-declared dunce at understanding
complex business and financial topics,
the presenter will share her hard-earned
experiences with how to track business
expenses and other bookkeeping tasks
in a manner that makes for a “super easy
handoff” procedure to her accountant at
the end of the year (direct quote from the
presenter’s amazing CPA).
This presentation will include a discussion
of various expense categories, tracking
of trips/mileage, and outsourcing, with
examples, as well as pertinent information
useful to have when tracking projects so
you can identify trends in your business.
(Like breaking down job types so you
can see how much of your business is
interpreting vs translating. Or if you work
with two or more languages; How much is
each language bringing you in?)
The presenter will note that she is NOT a
legal/financial professional and everyone’s
specific tax and financial situations are
different. Therefore, consultation with such
a professional is highly recommended. As
such, this presentation will also include tips
and advice on how to find, interview, and
work with these professionals so that you
can focus on other areas of your business
with trust and ease that this difficult task is
being handled properly.

Allison Bryant
began work
as a freelance
translator (German
and Japanese
to English)
specializing
in science,
technology, and
medicine in 2009
and graduated
from Kent State
University with an
M.A. in Translation Studies (German) in 2013.
Since then, she’s been putting her highlyadvanced technology skills to good use
working not only as a freelance translator,
but also as a multilingual desktop publisher
and consultant on terminology/project
management under her business name,
Tamlyn Translations, LLC. Ali enjoys giving
back to the T&I community through practical
presentations on various technologic topics
as well as volunteering as a Director with
AFTI (American Foundation for Translation
and Interpretation).
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Daniela Guanipa
Navigating the Waters of Change:
A journey through the New World
of T&I
From T&I pricing strategies to technical
issues in RSI, to dealing with clients and
collaborating with colleagues, a lot has
changed since the first quarter of 2020.
We’ll explore practical scenarios on these
and related topics, approaches to solving
different issues, and tips for successfully
navigating the changing tides in our
profession.

Daniela Guanipa
is an international
conference
interpreter and
ATA-certified
translator. She has
devoted 25 years
of her professional
life to the art of
crafting effective
and compelling
messages,
whether as a
translator, editor, or interpreter. She is a
founding member of the Spanish Editors
Association and a founding member
and contributor of ATA’s blog The Savvy
Newcomer. Daniela is an experienced
educator who has taught Spanish at different
levels and settings, including for government
and law enforcement agencies, and
high-level executives. As a certified court
interpreter, she is a former interpreter trainer
for the Indiana Court Certification Program,
and currently co-teaches a highly successful
advanced translation skills course online.
She is the founder and owner of Glossa
Language Consulting, Inc.

